


How can we help you? Please do not hesitate to 
contact us for any questions regarding our  

comprehensive Customer Service offerings:

Remote Access Internet Modem

   07/2019

Included in this TIP: 

• All required parts

• Necessary engineering

• Updated documentation pages for relevant sections

Estimated downtime, no production: 

• 2 days

Estimated startup, limited production:

• 1 day 

Estimated monitoring in production:

• 1 day 

Required manpower: 

• 1 BW Papersystems Field Service Engineer, 

• 1 skilled IT professional by customer

(Additional local resources to be determined, if needed)


